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RE-IMAGINE
THE FUTURE

ASG National is not your standard technology company. We are a team
of insurance industry insiders; claims and system development experts
from the Property and Casualty market. Ancillary service professionals
who have served as both consumers and providers of the services claim
professionals use today.

UNIQUE INSIGHT OUR MISSION

Our work with employers, carriers, attorneys, ASG's goal is to alleviate the burden from
service providers and medical professionals insurance professionals at all levels while

over the last 25 years provides us with a returning program and project management
unique and diverse perspective from multiple  pqgck to a performance-based decision-making
sides of the insurance process. It is this process.

diversity that lead to the creation of The ASG
Model and the development of our
proprietary web-based platform ASGARD, the
only multi-faceted platform of its kind.

ASGARD delivers clients unparalleled
transparency and unprecedented insights into
their programs.

WHY ASG NATIONAL

At ASGC we take our commitment to innovation seriously. From re-imagining vendor
management, and launching our "simple claims" solution to innovative custom development
projects, we are here to change the industry for the better.

We maintain a commitment to integrity in our performance. We are never satisfied and

always looking for new ways to create efficiencies, introduce automation and increase value to
our customers and the industry.



CLAIMS MANAGEMENT SYSTEM

ASG introduced the industry's first employer-controlled, dedicated claim platform that is
not tied to a Third Party Administrator, but rather to your program(s). With its
unprecedented transparency and insights into your claim program, customizable business

logic, Service Level Agreement rules integrations, and a robust selection of optional
features, ASGARD is the last data move you will ever have to make.

EMPLOYERS &

MUNICIPALITIES
Whether you are a self-
insured and administered
employer, municipality or
a construction developer
looking to manage claims
on multiple projects,
ASGARD has a solution for
you. As a stand-alone
RMIS system or a window
into your TPA's claim
activity ASG delivers
powerful tools to help you
mitigate and manage risk.

CARRIERS

Unbundled carriers face
unigue challenges with
claims often being
managed at multiple
entities. They face limited
visibility and often forced
to manage thousands of
claim data through
spreadsheets or inviducual
system logins. ASGARD
offers a single source
consolidate and view all
of your claim data.

ASGARD CLAIMS SYSTEM FEATURES

e Highest level of data security and integrity

Incident reporting functionality included

Customizable business logic

Service Level Agreement rule integrations
Unprecedented data transparency

Robust and customizable metrics and reporting
ASG's proprietary Kronos Timeline

ASGARD Vendor Optimization system
Centralized stakeholder communications
Access to Verisk suite of services

And more...

BROKERS

Brokers are tasked with
managing mutliple clients
and programs through
many administrative
partners. Confronted
with limited visibility and
transparency. Forced to
address problems when
they arrise at review
versus proactively.
ASGARD gives brokers the
ability to view all their
program data
consolidated into one
system.

The largest U.S. employer
benefits from managing
claims through a
dedicated platform. ASG
brings those benefits and
more to your program.




Your Claims. Your Data. Your Control.

ASGARD enables clients to view meanigful data and performance metrics, in advance of
issues truly mitigating risks. Deep data search and reporting functionality deiliver
transparency into proram costs and performance. Integrated business rules create
safeguards providing true program control.

e Your Claims. Your Rules e Make Data Work For You

why update service instructions
when you can build in rules.
Enforceable service rules for
claims and vendors.

Take advantatge of your data
and make informed decisions
with incrased visibility real time,
not just at review time.

Work Smarter. Save More. ° Native Cloud System

Improve efficiencies and improve
administrative costs while
improving vendor porformance and
reducing spend.

No Claim Left Behind

Your system and your data means
everhthing, now it moves with you!
Tail or legacy claims can become a
thing of the past.
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Leverage the power of a cloud born
system. 100% web based, secure,
flexible, powerful, and cost effective.

a The Power of Choice

Whether it is your TPAs or Vendors
you should have the unrestricted
freedom to choose and the ability
to change.

The ASGARD Claim System is based on a
philosophy of simple sophistication. Providing the
tools you need without the distractions. More
importantly, without the chains of dependency of
good faith compliance and someone elses system.

ASGARD puts you in control.



/ \\ M
CARRIERS & BROKERS
A SINGLE-PANE-OF-GLASS SOLUTION

The industry term for a platofrm which consolidates multiple systems and process into one
application is a "Single Pane of Glass". At ASG we call it ASGARD. The solution for carriers
with unbunided program and brokers working with a mutitude of clients and program
partners, enabling proactive program managment and mitigation of risk.

e The Multi-System Conundrum
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Carriers and Brokers are faced with the unique 2N\ _ :
issue of needing to ingest loss and claim data e
from muiltilple Third Party Administrators. e -
-
E» | imited or No Claim Data Access / Visibility L g
W Multiple manual loss data reports processed e O pu—
E» |neffective claimm communications
B No safeguards - Good faith compliance =
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Y e The Multi-System Conundrum
N ASGARD consolidates multiple client and

program claim and loss data from multiple
sources. Providing you with a single-pane-of-
glass view of :

W Claim Data: Notes, Reserves, payments and
Documents are able to be viewed

Performance reporting metrics
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Business logic safeguards ensuring compliance

Normalized data outputs




ASGARD

DATA SECURITY &

INTEGRITY
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ASGARD SECURITY
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Your data and its
integrity is paramount.

HOLDING TO THE HIGHEST STANDARDS

ASG processes hold to the highest standards of data integrity and security. Whether it is obtaining a
Business Associate Agreement, ensuring HIPAA-compliant emails or making sure your data is secure,
even when at rest on our servers, we ensure we not only meet but exceed standard security

requirments for the industry.

o Datais housed in multiple, redundant data centers located within the United States
o Each data centeris SOC, 1, 2, 3; SSAE 16, PCI, HIPAA, and HITECH compliant

o Data is stored with AES-256 encryption and key spaces unique to your organization
» ASG adheres to AWS best security practices

e ASG's ASGARD platform fully logs all record access for every claim

As an extra measure we assign a unique
encryption to every document for piece of data

A.5.G.A.R.D. assigns every
company a unique encryption.
This is the “lock” to your data
realm.

Every user within a company is

also assigned a unique “key” —_—

that comelates with the company
master.

in your company.

SECURE
- AT REST
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This means every piece of data
even when not in use or “at rest”
is securely protected within
AS.GARD.

Both the user and
corresponding company keys
are required to unlock the
secure case data.



The industry term for a platofrm which consolidates multiple systems and process into one
application is a "Single Pane of Glass". At ASG we call it ASGARD. The solution for carriers
with unbunided program and brokers working with a mutitude of clients and program
partners, enabling proactive program managment and mitigation of risk.

DIRECTOR'S DASHBOARD

Our Director's Dashboard provides you
with instant visibility to the data that is
important to you. ASGARD can display
analytics on any data element captured
by the system. Enhanced analytic tools
are available as well for clients who
which totake the deep dive and put their
data to work for them. el

The Kronos Timeline

™ Hronos Timeline

8 i

ASGARD's proprietary Kronos Timeline provides a snapshot view of individual claim activity.
View treatment bills, indemnity payments, and ancillary service referrals (IMEs, Surveillance,
etc.) with the detailed information provided when hovering over an event. Kronos also provides
a visual indication when a Service Level Agreement metric has been exceeded. Kronos also
enables users to drill down further to a line-item view displaying data and related documents.
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VENDOR MANAGEMENT

Following our single-pane-of-glass
methodology, The ASG Model makes
Mmanaging your ancillary service providers
simple and effective. ASGARD consolidates
the referral and communication processes
for all of your vendors. Providing you with
performance data and Service Level
Agreement compliance protocols that will
enable you to make informed decisions and
obtain the best outcomes from your

program
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THE ASG MODEL
VENDOR MANAGEMENT

EMPLOYER

THIRD PARTY

ADMINISTRATOR

MIDGARD: THE ASG MARKETPLACE

We believe it is important that every client
has the freedom of choice and the ability to
change service providers if and when
needed. The ASG Marketplace allows you to
serch for previously vetted service providers,
view performance reports and trial new
providers on demand. Set trial periods and
turn on audit functions for current or
prospective vendors.
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MONITOR VENDOR SPEND

ASCARD provides detailed spend data for

metrics regarding your program's
performance and the ability to drill down
into individual referral data make it an
invaluable tool for your vendor
management program.

your ancillary service program. Important




DATA & SYSTEM CONSOLIDATION

ASG works with companies to develop
customized solutions to assist:

m» Consolidate multiple systems data

Normalize data for uniform output and
comprehensive reporting.

Data and Workflow automation to assist
in improving organizational performance.

ASG is proud tohave entered into a strategic
partnership with Verisk. Verisk provides a wide
range of casualty claims compliance services -
from MSP services to efficient EDI reporting - as
well as proven predictive analytics that improve
worker's compensation and liability claims
- ° management. Verisk's strong committement to
1 , ™ innovation with more than 30 market-leading
A ve rISk solutions designed to improve claims outcomes
- throughout the life of a claim. ASG clients have
access to the Verisk suite of serivces directly
through ASGARD.

MSP Navigator | Section 111 wcAnalyzer | Data Analytics

wcPrism | WC EDI Reporting wcNavigator | Data Analytics
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